MIAP displaying gray box instead of available sessions 
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Have user delete the JAVA temporary internet files by clicking …

Start> Settings> Control Panel> JAVA
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Network Settings

Network settings are used when making Internet connections. By defau, Java
il use the network settings in your web browser. Only advanced users should
mody these settings.

Network Settings.

Temporary Internet Fils

Files you use n Java applications are stored in a specia folder for quick execution
later. Only advanced users should delete iles or madfy these settings.
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Have user shutdown the browser, restart the browser and go to MIAP.

The user may also need to uncheck JAVA under Tools / Internet Options in their browser.

At the JAVA Control Panel click the Settings button








Uncheck “Keep temporary files on my computer”





Click the Delete Files button





With both options checked, click OK
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