MIAP Macro timed out while waiting for next prompt
Customers effected:  

Express Logon STARS customers who use their CAC to logon to MZC.  This error message could be received from the MIAP STARS CAC/PKI 80 Char or STARS CAC/PKI 120 Char sessions.

Error: 
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When this error appears:

This error message could be received when a STARS customer selects the CAC/PKI 80 Char or STARS CAC/PKI 120 Char sessions.

Cause of the problem:

The customer is either not setup as a CAC enabled customer within RACF, OR, and probably more likely, the customer has registered their e-mail certificate with RACF, instead of their Identity certificate.

Fix:

Have the customer go to https://miap.csd.disa.mil/stars_registration.htm or select the “STARS Certificate Registration” link on the MIAP portal.  From this link, the customer can re-register their CAC certificate.  When they do this, PLEASE ensure they register their Identity Certificate, NOT the e-mail certificate.  Once this process is complete, the customer can now access the STARS CAC/PKI sessions.

