When a User is trying to print to file and receives “Error” in the Status box for the printer
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1). Have the user click on Setup/Terminal
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2). It will bring up the Printer Session Setup Screen 
Uncheck all boxes except for Country extended graphics code for character translation 

Auto print line feed, and Emulate form feeds for Preferences and

Fit host page width, and Fit host page height for Scaling

Click ok
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3). Click on Connection, connect and proceed with your print to file 
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