
The Reflection Java applet could not load 
 

 
Error:  After initial CAC registration user clicks on "Login to MIAP" and receives the 
following: 

 
 
 
Have the user verify that their workstation’s Java is configured correctly by doing the 
following: 
 

 

Have the user go to 
www.java.com       
and click on the      
Do I have Java? 

link 
 
 

http://www.java.com/


 

Click on the 
Verify Installation
button 
 
 
 
 
The user will see the following as the system runs its test: 
 

 
 
 
 
 
 
 



If Java is correctly configured, the following will be displayed: 
 

 

 

 
 
 
If the test fails, the user will see something like –  

If th
imag
is no
need
FYI: 
 
 The Java version 
that is installed on
the workstation 
will be displayed. 
 

e dancing Duke logo 
e (see sample below) 
t displayed, the user 
s to reconfigure Java.



Here is a sample of what the dancing Duke logo would be if Java is configured correctly: 
 
For Windows operation systems 

 
 
 
 
Proxy setting error 
 (click on the following hyperlinks for more information & instructions) 
 
If the applet is not displaying properly and is showing a red X.  
 

 
 
 
Configuration check list  
 
If your applet is not displaying properly, please check these additional configurations. 

1. Enable the JRE through your Web browser  
2. Enable the JRE through the "Java Plug-in Control Panel"  
3. Clearing your Web Browser Cache  

If you are unable to perform any of the steps above due to an error, please reinstall the 
JRE.  
 
Download and installation instructions  

http://www.java.com/en/download/help/redximage.xml
http://www.java.com/en/download/help/enable_browser.xml
http://www.java.com/en/download/help/enable_panel.xml
http://www.java.com/en/download/help/webcache.xml
http://www.java.com/en/download/help/win_offline.xml

