MIAP Unexpected message type or Unable to connect to host
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For the unexpected message type or unable to connect to host, do the following:

The other problem is the pref file you can tell this by having the user go to the printer or terminal session and go to session setup and then click on the security tab. If the security proxy doesn't point to miapproxy.csd.disa.mil, then do the following:  go to start > programs > accessories > windows explorer > C:/documents and settings > username > application data\reflectionweb and have them delete the .pref file that relates to the terminal or printer session.

Have the user go to drive c:/documents and settings/(their profile name here however it is set-up locally)/application data/reflectionweb
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Have them find their printer profile name and delete it
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There are other proxy errors that can be due to the user using an ip address for the url instead of the DNS name. If they have a shortcut on their desktop or it is in favorites I have them delete it and start over if they can't get to the MIAP web page.

