Bad Key Format Error

Exit out of all instances of Internet Explorer or applications using Java.  Go to Start/Control Panel/Open Java.   (If you don’t see the Java icon select the ‘View By’ drop down bar located in the upper right hand corner and select either ‘Large Icons’ or ‘Small Icons’.)   

On the General tab select ‘Settings’ located under Temporary Internet Files.
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 Uncheck ‘Keep Temporary Internet Files on My Computer’ and select ‘Delete Files.’
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 Check all 3 options and select ‘OK.’
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[bookmark: _GoBack] Select ‘OK’
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Select ‘Apply’ and then ‘OK.’
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