Clearing JAVA Temporary Internet Files

In windows click start then select settings and control panel or start then
control panel.  Double click on the JAVA ICON
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Select the General tab from the Java Control Panel.  Under Temporary Internet files click on 

Settings 
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Click Delete Files. A pop-up box will be displayed (Delete Temporary Files) prompting you 

to Delete the following temporary files. Delete Applications and Applets, Trace and Log Files 

(Both boxes will be checked). Click on OK  
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Click on OK from the Temporary Files Settings Window. Click ok from the Java Control Panel
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Clearing Internet Explorer browsing history

In windows click start then select settings and control panel or start then
control panel.  Double click on the Internet Explorer ICON
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When the Internet Properties window appears on the General tab under browser 
history click on delete 

[image: image8.png]Internet Properties

Geneal | securty | Prvacy | Contet | Connections | rograms | Advanced |

Hore page.

@, Tocreate home page tabs, type each address on s ow ine

‘ =

|
Use default_ | Use bark

Browsing history.
Delte temporary s, fistory, cookies, saved passwords,
- porary v P

and web Form information
Settings

souch
crage s =
;
s
e
o
P
e e s =]

@  5ome settings sre managed by your system sdrinistrator

=





Under Temporary Internet Files click on delete files. You will get a pop up message asking are you sure you want to delete all temporary Internet Explorer files? Click on yes
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Note: If Internet explorer is earlier than version 7 click temporary internet files delete and put check where it says all offline content.
Clearing SSL for Internet Explorer 

In windows click start then select settings and control panel or start then
control panel.  Double click on the Internet Explorer ICON
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When the Internet Properties window appears click on the Content tab under certificates  
Click on Clear SSL state. You will receive a message “The SSL cache was successfully cleared” Click on ok
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